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September 4, 2008

To Whom It May Concern:

All American Cable Services is unlike any vendor | have ever had the privilege to work with, and | would
like to recommend them to your organization.

Allegiance Communications employed AAC under the leadership of Joe Ferrario, in February of 2008 for
an initial full tap audit and sales canvass of a small system in Kansas. Not only were they able to
increase the overall penetration in this market by 10%, but they also helped to identify over 400
unauthorized users, and subsequently improve our overall customer service experience in this town.

We have used them in other systems, with much the same result every time: excellence.

Joe and his teams repeatedly keep our company first and foremost in the minds of the subscribers, and
in the community. Whether working with local law enforcement, or helping our field offices to fulfill
customer orders, AAC is there when we need them, and always perform above and beyond our
expectations.

Again, | highly recommend them and think that you will be more than pleased with their efforts, and
more importantly, their results. Please, if you would like to discuss our experience with this very unique
organization, feel free to contact me at 405-395-1131.

Sincerely,

Tracy Bass
Director of Marketing

Allegiance Communications

707 W. Saratoga St Shawnee, OK 74804 405-275-6923 www.allegiance.tv



